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VISION STATEMENT

We are a valued organisation, acting with integrity to meet customers’ needs.

POLICY OBJECTIVES

Alexander & Symonds Pty Ltd ('A&S', 'we', 'our', 'us') is committed to managing personal information in
an open and transparent manner in accordance with the Privacy Act 1988 (Cth) and the Australian
/ Privacy Principles (APPs).

This Privacy Policy explains the kinds of personal information we collect and hold, how we collect and
hold it, the purposes for which we collect, use and disclose it, how you may access and correct your
information, how to make a complaint, seek it’s removal, and whether we are likely to disclose
information to overseas recipients.

This policy is published on the Alexander Symonds Intranet and on the company website here:
https://www.alexander.com.au/privacy-policy/

SCOPE AND IMPLEMENTATION

I This policy applies to:
j - Website visitors,

L= - Clients and prospective clients,

- Individuals captured in photographs incidentally during survey operations (including terrestrial and
drone),

- Individuals captured in images and video with their express permission,

- Jobapplicants and contractors,

- Employees (noting the employee records exemption described below).

Employee Records Exemption:

For private sector employers, certain acts or practices in relation to employee records are exempt from

the APPs when directly related to current and former employment. A&S will still take reasonable steps

to protect employee records and handle them responsibly.

COMMITMENT

] To meet the objectives of this Privacy Policy, Alexander Symonds will:

- Collect and manage personal information in line with the Privacy Act 1988 and Australian Privacy
Principles.

- Only collect sensitive information where necessary and permitted by law.

- Take reasonable steps to notify people about collection and intended use of their personal
information.

- Only disclose personal information where necessary, authorised, or legally required.

- Apply physical, technical, and administrative safeguards to protect personal information.

- Allow individuals to request access to or correction of their personal information, opt out of direct
marketing, and lodge privacy complaints.

- Respond to eligible data breaches and manage information retention and destruction responsibly.

M e a S u T’ | n Alexander and Symonds Pty Ltd ABN 93 007 753 988

EXC E I_I_E N C Level 1, 62 The Parade Norwood South Australia 5067
T (08)8130 1666 + E adelaide@alexander.com.au + W alexander.com.au




1. DEFINITIONS

Personal information - information or an opinion about an identified individual, or an individual who is reasonably
identifiable, whether true or not and whether recorded in a material form or not.

Sensitive information - includes information or opinion about an individual's racial or ethnic origin, political opinions,
religious beliefs, sexual orientation, criminal record, health, genetic or biometric information.

2. WHAT PERSONAL INFORMATION WE COLLECT

Personal information we collect and hold may include:

- Identification details (e.g., name, address, email address, phone number),

- Business details (e.g., company name, ABN, role/title, work contact details),

- Account and preference information (e.g., language preferences),

- Online identifiers and technical information (e.g., IP address, device and browser data, cookies),

- Location data where relevant to our services,

- Images and video captured incidentally during survey operations (terrestrial and drone) which may include
individuals, vehicles or private property in proximity to survey areas,

- Images and video of individuals captured with their express permission.

2.1 SENSITIVE INFORMATION

We do not routinely collect sensitive information. If collection of sensitive information is reasonably necessary for our
functions or activities, we will only collect it with your consent or as otherwise permitted by law.

3. HOW WE COLLECT PERSONAL INFORMATION

We collect personal information:

- directly from you in writing, by telephone, by email, via online forms and portals, or in person,

- from your use of our website and digital services,

- from third parties where you have consented or where permitted by law (e.g., referees for job applicants),

- incidentally during survey operations using terrestrial or drone techniques,

- using cameras or video equipment for the deliberate capture of images or video where express permission from the
individual has been granted.

Where we collect personal information, we will take reasonable steps to notify you of the collection and the purposes for
which it is being collected (for example, by website notices, signage at survey sites, or information provided at the point
of collection).

3.1 UNSOLICITED PERSONAL INFORMATION

If we receive personal information that we did not seek to collect (unsolicited), we will decide whether we could have
collected the information under APP 3. If not, we will, if lawful and reasonable, destroy or de-identify the information.

4. HOW WE USE AND DISCLOSE PERSONAL INFORMATION

We use and disclose personal information:

- to provide and improve our surveying, geospatial and related services

- to administer our relationship with clients, suppliers and contractors

- to conduct research about use of our website and services

- toassess, investigate and respond to enquiries or complaints

- totrain staff and undertake internal audits and business continuity activities

- to conduct investigations of suspicious or harmful activity and ensure safety and integrity of systems
- to comply with our legal and regulatory obligations

We only use or disclose personal information for the primary purpose for which it was collected, for a related purpose
that you would reasonably expect, with your consent, or as otherwise permitted or required by law.

Personal information may be disclosed to clients, authorities or contractors where required by the scope of the task.



5. DIRECT MARKETING

We may use your personal information to send you updates about A&S, our services and events. You may opt out of
direct marketing at any time by using the unsubscribe facility in our communications or by contacting us using the
details below. We will not use sensitive information for direct marketing without your consent.

6. GOVERNMENT-RELATED IDENTIFIERS

A&S does not adopt, use or disclose government-related identifiers (such as Medicare, Centrelink or driver’s licence
numbers) as our own, unless required or authorised by law.

7. CROSS-BORDER DISCLOSURE OF PERSONAL INFORMATION

We may disclose personal information to overseas recipients (such as cloud service providers, data centre operators or
business partners) in order to provide our services.

When disclosing personal information to an overseas recipient, we take reasonable steps to ensure the recipient does
not breach the APPs in relation to your information. In some cases, exceptions under the Privacy Act may apply.

8. DATA QUALITY

We take reasonable steps to ensure that the personal information we collect, use and disclose is accurate, up-to-date
and complete.

9. SECURITY OF PERSONAL INFORMATION

We take reasonable steps to protect personal information from misuse, interference, loss and from unauthorised access,
modification or disclosure, including:

- physical, technical and administrative safeguards,

- access controls and role-based permissions,

- secure storage on servers and in physical locations,

- staff training and policies,

- data minimisation and de-identification where appropriate.

Where survey operations incidentally capture images or video of individuals or private property, we apply appropriate
governance measures (for example, restricted access, masking or cropping where reasonable, and retention limits).

10. RETENTION AND DESTRUCTION
We retain personal information for as long as necessary to carry out the purposes described in this policy or as required

by law. When information is no longer needed, we will take reasonable steps to destroy or de-identify it. We may retain
de-identified information for analytics and research.

11. ACCESS TO AND CORRECTION OF PERSONAL INFORMATION

out-of-date, incomplete, irrelevant or misleading. We will respond to your request within a reasonable period. We may
need to verify your identity before providing access. In some cases, we may refuse access or correction where lawful; if
so, we will provide written reasons and how you may complain.

12. DATA BREACHES

If an eligible data breach occurs (i.e., unauthorised access to or disclosure of personal information, or loss of
information, that is likely to result in serious harm), we will promptly assess the incident and notify affected individuals
and the Office of the Australian Information Commissioner (OAIC) in accordance with Part I1IC of the Privacy Act.



13. COMPLAINTS AND CONTACT

If you have concerns about how we handle your personal information, please contact our Privacy Officer using the
details below. We will acknowledge your complaint and aim to respond within a reasonable period.

Email: privacy@alexander.com.au
Phone: +61 8 8130 1666
Address: Level 1, 62 The Parade, Norwood, SA, 5067

If you are not satisfied with our response, you may lodge a complaint with the OAIC: www.oaic.gov.au

14. LINKS TO OTHER WEBSITES

Our website may contain links to websites operated by third parties. We are not responsible for the privacy practices of
those sites. We recommend you read the privacy policies of any third-party websites you visit.

15. PROVIDING INFORMATION ABOUT OTHERS

If you provide us with personal information about another person, you must ensure that the person is aware of this
policy, understands why their information is being provided to us, and has consented to that provision where required.

16. UPDATES TO THIS POLICY

We may update this Privacy Policy from time to time to reflect changes to our practices or legal requirements. The latest
version will be available on our website.



